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BAo cAo xfr euA HoA.T DqNG NAM zozl
& rc Hoacrr Krr\H DOANH NAM 2024

Ktnh Ehi: Quf CA tl6ng Ngin hirng TMCP Phit tri6n TP. ffd Cni Minh

Ban Di6u hanh HDBank xin b6o c6o DAi hQi d6ng C6 d6ng "Kdt qud hogt etQng ndm 2023 vd kd
hogch kinh doanh ndm 2024" nhu sau:

PIrAN r: TiNH HiNH HoAT DQNG NAM 2023

Nem 2023 diSn ra voi nhiAu kfi61fi5n, th6ch thirc trong UOi cantr kinh ti5 the gioi tdng trucmg cham,
lqm ph6t cao, thuong mer toan cAu qlt gram, gi6chhang h6a co bdn biiin dQng m4nh, xungdQt dia
chinh hi, ng6n hang trung uong nhiAu nu6c ti6p fuc neo git lei su6t dieu hanh 6 mirc cao, Cgc dg
trir.li6n bang M! (FED) a Hn Ung ldi su6t, ngAn hang trung uong Ch6u Au (ECB) S Hn tang 16i

suAt, d6ng tiOn nhiOu nudc mAt gi6 manh. Trong nu6c, c6 dQng lgc t6ng truong xu6t khAu, diu tu,
tiOu dtng tt6u gap th6ch thric do c6u th6 gioi th6p, doanh nghigp gap nhi0u ttrO tctran do don hdng,

T t oorg spt gi6.rn, c6c 1u viQc li6n quan d6n ftii phii5u doanh ngtrigp, bio hiOm titip tuc t6c dQng
dtin t6m li thi truong vi 6n dinh h9 th6ng ng6n hang.

Tr.ong UOi cantr lam ph6t c6c nudc lon d6u d mtc cao vd t10u 6p dpng c6c biQn ph6p thrit chat {C
kiOm ch6 lqm ph6t. Nhrmg voi Vigt Nam, NHNN di chri ttQng di0u hanh chinh s6ch ti6n tQ chin
chin, chri dQng, [inh ho4t, hiQu qui, phOi hqp ddng bQ, chflt chE voi chinh s6ch tai kh6a vi c6c chinh
s6ch kinh t6 vi mO kh6c g6p phan 6ndinh t i"tr t6 vi m6, ki6m sorit 14m ph6t, h6 trq phgc hdi tang
truong tinh t6 vi dim b6o sy ph5t triOn an tod,n cria hQ th6ng c6c t6 chric tin dUng.

Nhd dinh hu6mg c6 tAm nhin chiiin lugc cria HQi tl6ng Quan ti vd sU chi d4o kip thoi, dung d6n cria
Ban l6nh t1ag, HDBapk tI! chri tlQng dugc c6c phuong ag ung ph6, thich nghi nhanh voi nhimg bii5n
dQpg cya nOn kinh t5 th6 gioi n6i cnrpg vd nAn Urn t6 ViefNam n6i ri6ng. Voi chi6n luoJ ph6t
tri6n bOn v[mg, linh ho4t, HDBank ti6p t1rc kha"g dinh vi thti t6n thi trudmg ngdLnh ngan ilng voi
nhftrg thenh quu nOi bft:

1. Hoan. thanh g8,6yo k6 ho4ch lqi nhuan lrgp nh6t vd 103,4o/rkti ho4ch riOng 16 HDBank vi c6c
chi s6 tii chinh khlc vqert kp hoac-h chiiSn iuqc vd cam ktit voi nhi diu tu. ifOgank thuQc TOp
nhimg ng6n hang a6n aAu vd ty sult sinh loi, TOP cdc ng6n hang c6 tf lQ no x6u th6p duqc kiem
so6t t6t;

2. Nim 2023, HDBank titip t.uc.ki6n ttinh voi dinh hudmg 'Ph6t triOn bAn vtng, tien phong dfin
dAu" HDBank li mQt trong sd ngdn hang tiOn phong ho-an 9t ap dgng Basel ;II,;6"9 th# ily
1ri ty le CAR theo Basel II tlpt tr6n l2Yo, cao hcm mric tOi tnieu 8% theo quy dinh vi thu6c nh6m
cao trong nganh.

3- IIDBank dat vi thii vd uy tin cao t6n thf truong: Top 2 doanh s6 giao dich h6i p.hi6u Chinh phri,
Top 3 thanh vi6n giao dich t.u doanh; Top 8 thanh viOn giao dich Repo trii phitu chinh phri;

4. Sii noa toan diQn henh trinh ktr6ch hprg, mang dtSn tiQn fch cao nh6t cho kh6ch h*g; ra mit
Vikki - Di6m hgn NgAn hang s6; AAV manfr iig. .*g cdp cdc san phAm dich vp t6n k€nh
mobile/internet banking theo hudng "one-click,,;

5. Tri0n khai ngdn hang uu ti0n @riority nanHng/tfrai truong c6c trung tam CMBC tu6n cA nu6c;
6. C6c ho4t tl0ng m_o r0r-B hqp tric qu6c tti ti6p t.uc tl6nh d6u nhfrng cQt m6c quan tong th6ng qua

viQc hqp t6c voi IFC, hgp tdc vot Raiffeisen Bank Iaternationai v€ tai trq thuong -ai, ,Ol Oai
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hgc Fulbright Vigt Nam vA viQc cung c6p vOn d6i img, voi Visa tri6n khai giai phdp tri g6p cira
Visat4i Vi9tNam;

7. CO phiiiu HDBank dugc chgn vio ri5 chi si5 VNDiamond, tiiip t.uc vio 16 chi sO gen vimg VNSI
voi thi gi6 cO phi6u.HDB tong n5m 20?3 fing 54,3oh, ma::h gdp 2,5Ifln mric tang binh quan

ngdnh ngdn hang, gdp 4,3lAn mric tEng cria \A{30, gdp 4,45lAn mirc ting ctra VNIndex;

8. HDBank ti6n phong tri6n khai cdc sang kitin:

,/ Ti0n phong {6y dung website 63 tinh thanh, hd trq n6ng d6n ti6p cfn thuong m4i diQn tu vi
dugc cQng d6ng d6n nhfln;

/ Ti6n phong "xanh h6a" ddng tin dung trong linh v.uc n6ng nghipn c6ng nghQ cao, ning luqng
tfuitao ctng phuongrln san xudt th6n thiQn v6i mdi trudrng. pOn r-ray, I{DBank da giai ngdn
d6n hon t j.OOO tj tt6ng vio c6c dU rln tai trq xanh, voi ngu6n v6n duo. c cQng huong mqnh
mE tu nhiAu dinh chti tai chinh lcm fOn ttr6 gioi;

/ Ti0n phong live-stream ban hang tr6n nAn tang Tiktok, hiQn o top 1/11 ngdn hang <lang c6

lugag nguoi theo d6i t6n Tiktok;

g. HDBank dugc vinh danh v6i 40 giai thudmg uy tin trong nu6c vd qu6c t6. Trong d6 c6 gi6i
thuong nhqn 1i6n ti6p nhi6u n[m 1Gn nhu: 6 n5:n li6n titip duqc vinh danh Ia'\Ioi lim viQc t6t
nnAt chau A" do HR-Asia Awards dSnh gi6; 5 n[m 1i0n titip d4t giai thuong Doanh nghiQp ni6m
yi5t v$n h6a lon c6 86o c6o thuong ni6n tOt nh6t - Nh6mnganh Tdi chinh; vi nhi6u ndm fi6n

dat Giai thuong ch6t lugng thanh torin qu5c tE xuAt sic do Ngdn hang M! JP Morgan Chase trao

tAng,....

I. TiNH HiNH TAI CI{iNH

1. T6ng tii sin

TOng tai san HDBank tdng tru6mg li6n ti6p trong nhi0u ndm 1i0n dqt 602.315 ff d6ng, t[ng
44,7%so voi rrfun2)zzvi vugt L5,8yoki5 hoach'

Co c6u t6ng tdi san titip tpc duy tri_xu-huong lTg ty trqng tai san sinh ldi.vi Auf^ti.1mt9
83,4yo. ChAt luqng tai sdn cria HDBank dugc kiOm so6t d mric cao "q 

ty IQ ng xdu thip, ty
lQ an toan v6n cao hon.mric quy.dinh cria Ng6n hang Nhn nu6c vd ndm trong nhtng ngan

hang c6 ty l0 an toan va5n cao nh6t, dim b6o t6t hiQu quA sti dpng v6n cta HDBank.

IIDBank li mQt trong nhfmg ngan hang ti6n phong trong viQc tuen tht c6c chu.in mgc qu5c

t5, hoan thanh triOn khai Basel III trong quy 312023.

2. Ho4t ilQng tin dgng

Tdng du ng tin dUng dat 353.441tj d6ng, t5ng 3 1,8olo so voi n5rn 2022,tdc d0 t[ng truong

tin dUng cria HDBank ndm2023 thuQc nh6m c6c ngin hang c6 tf IQ t6ng truong tin dUng

cao, vi nim trong gioi hAn duo. c NHNN giao.

NAm 2023, rIDBank dAy manh cho vay c6c linh v.uc ld dQng lgc tdng trucmg cira ndn kinh

iO J" rfr"'vay n6ng nghiQp n6ng th6n, tai trg chu5i, c6c doanh nghi0p xuAt khAu, hang ti6u

dung nhanh, aountr-11gtriet oh6 ua r.iru, hO kinh doanh, ti0u thuong, n5ng luqng ttit4o,....
N6ng nghiep vn ndnfthb" A*g h phdn khric tr.u cQt chi(in 1uo.c d6ng B9f vno danh msc

cho vay cua HDBank; Linh W" UAt aQng s6n dugc HDBank ki6m so6t ti5c d0 ting truong

tong gioi h4n.

D6ng hanh ctrng nAn kinh ti5, IIDBank 1i0n tii5p tri0n khai c6c g6i tin dyne guf .16 hlng

chUc nghin g ddng ddnh cho nguoi d6n vd doanh nghiQp vdi ldi sudt uu dai g6p phdn phltc

h6i kinh t(i.

IIDBank lu6n chri trgng t6ng truoag tin dUng di kdm voi viQc kirSm so6t tOt ctr6t luqng tin

dqng, tf lQ nq x6u hqrp rfrrit t,l9%, ri6ng HDBank l,slyo d mric thdp so voi toirn nganh.
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3. Huy tlQng v6n

t6ng hul tlQng tlat 536.641tj't16ng, tdng46,5Yo so vgrr ndm2022, girip HDBank dim bio
tdt nhu cau vO"n vi an toan thanh ktoan cao. Tru6c UOi cantr t<*rO ttran chung cua th6 gioi
vi niin kinh t6 ViQt Nam, huy ttQng vi5n H mang 

"anh td khdc liQt gifia c6c ng6n hang,

tuy nhi6n, ti6n guikh6ch hang fDBank dqt37.O.178f! d6ng, tdng7l,Yo/oknang ilinh uy tin,
thuong hiQu cria HDBank h6n thi truong vi ni6m tin cria khdch hang. BOn canh d6, IIDBank
fien tUc dua ra cric s6n pham huy dQng dlc tht voi 15i su6t canh hanh, <ta d4ng kenh b6n

hd'ng, tri6n khai nhi6u chuong trinh uu dei danh cho kh6ch hang. Voi tei Hhoan zero phi hqn
itoi e-SkyOne dinh cho kh6ch hang c6 nhdn vi Bemax danh cho khdch hl"g $:**."ghi3p
ld nhdn t6 chinh g6p phen h:n giimchi phi huy dQng, g6p phen teng biOn thu nhip Hi thu6n.

V6i ty lQ an toan v5n theo chu6n Basel II d4t l2,6Yo, HDBank thuQc TOP nhtng ngfln hang

c6 chi tiOu an todm v5n cao. Li mQt hong nhimg ng6n hang ti6n phong img dpng, hoan thenh

Basel II tu r6t sorn, HDBank tH ctrintr ttrtc hoan thdnh tiOn khai toan diQn chudn mlrc Basel

III vi du kii5n sE 6p dgng chinh thric trong quy 212024. Bu6c tii5n quan trgng niy titip tgc

khAng dinh n6n tang quan d rui ro vftng ch6c cria ]IDBank trong ho4t dQ1g, tt6p r?ng c6c

chuAn mgc Qut5c tii, nang cao uy tin vi hqng mrtc tin nhiQm, t4o th6m lqi th6 c4nh tranh tr6n
thi truorrg vi trong hQi nhflp.

4. Lgi nhu$n trutfc thu6

Lqi nhuen tru6c thui5 cria IDBank ndm2023 dat 13.017 tj d6ng tfung26,8%o so voi ndm
2022,froa" tlrarh g8,6oht<6 troac/tqi nhuan hq,p nh6t ve rc3,q%i6 fria"tt lqi nhuan riOng

16 duo. c dai hQi d6ng c6 d6ng giao.

. T6ng thu nhfp cira HDBank dat 26.414 rf d6ng, tdng 20,2o/o so voi nE:n 2022. NIM
ri6ng HDBank c6i thiQn tu 3,97yo ndm 2022 tAng len 4,12yo ndm 2023. Thu nhfp Hi
thuan d6ng g6p chinh vio di ting truogg lqi nhuen cria HDBank trong n[m 2023.Ngodi
r4 trong "a* 

Hng*k tri6n khai quytit IiQt c6c giai ph6p nhArn tAng ty lQ CASA, g6p

phdn cai thiQn chi s6 NIM, gia tEng thu nhflp cria ngfln hang.

Thu nhfp ngoii ldi d6ng g6p l6,OYo tr0n t6ng thu nhfp, thu nhfp tu phi, chrmg ktorin
diu tu, kinh doanh ngoar tri5i aOng g6p tich cgc trong t6ng thu nhfp HDBank.

Ho4t ilQng cung c6p san phdm dich vu cua HDBank tOn nAn tang s5, t.u dQqg h6a quy
trinh vin hanh.ilat te, qg" ti5t, girip ndng cao n5ng suit ho dgng g6p phdn tiiit ginm chi
phi, giAm hQ s6 c\; phi/t6ng thu nhQp ho4t dQng (CIR) xudng mftc34,60/o vdo cu6i n6m
2023, gltlm4,7 tli0m phdn tr5m so voi nEm 2022;

. HDBank duy tri ty ..dt sinh loi nim trong TOP c6c ngdn hang c6 tj'su6t sinh lsi cao.

ROAA 1i6n tpc t6ng qua c6c nim, d4t2,03Yo trong ndm 2023. Nhi0u nfun li0n titip
I{DBank c6 ROAE t14t tr6n 20ohvdd4t24,2o/ot;.dm2023.

rr. HDBAr\K CrrUyEN MiNH MAI,[I{ nnE CfiVC THI TRUm'{G

1. Tflm nhin chi6n lugc vi ndn ting vimg chic

Voi chi6n lugc tro thinh mQt tflp doan tai chinh thuQc nh6m d6n dau thi truong vcvi sin phAm
vi dich vU vugt trQi, mqng luoi qu6c t6, ho4t dQng an todm, hiQu qua vi thuong hiQu dugc
kh6ch haog t.u hio tin dung. IIDBank ki6n dinh chii5n lugc pluit tri6n bAn viing, tqp trung
cho ban 16 vi sO h6a gin voi n6 lyc nAng cao trai nghiQm vi gi6 tri cho kh6ch hang. Ln mQt

trong nhfrng Ngeo hang c6 t6c dQ t6ng truong nhanh trong nhidu n6m qua, HDBank phii
d6i mat voi nhi6u thdch thric trong qu6 trinh ptr.it triOn. D6 duy ti s1r 6n dM vn thanh c6ng,
bOn canh kim chi nam hoat dQng an toiur, hiQu qua HDBank ctng d4t ra cho minh nhimg
hrich nhiQm cu thO huong toi mgc ti6u "ph6t triOn b6n vtng". C6c mgc ti6u chi6n lugc cria
HDBank dugc cg tne nOa thenh c6c siing kiOn chilin luo. c vi c6c hdnh tinh. Ei5n nay, cdc
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srls $tin fe atr dua vio vfn hanh g6p phan t4o nAn tang virng ch8c, t4o di cho HDBank
ti0n gin tt6n kdt qui mpc tiOu 5 ndm vio ndm2025.

2. Cii ti6n phuong phip ti6p cfn kh6ch hing vir k6nh bin hing
IIDBank <la dqng h6a k6nh ban hang quaApp, Website moi theo tu duy E-Commerce vd
li I trong nht'ng ng6n hang ti6n phong aOi moi phuong phip tiiSp cfn kh6ch hang: Ti6n
phong TAy dUng website 63 tinh thenh, hd trq n6ng dAn ti6p c3" thuong m4i diQn tu vi duq c
cQng tt6ng d6n nhfln; Ti6n phong live-stream brin hang t6n nAn tang Tiktok, hiQn <r top 1/11
ngdn hang dang c6 luqmg nguoi theo ddi tr6n Tiktok; Ngoii r4 trong ndm2023, HDBank
dd chinh thric ra mit dich vu kh6ch lang d[c biet IIDBank Priority - "Tan huong ddc quydn,
gia t6ng lgi ich" vdi nhirng san phAm duqc thi(5t ki! chuy6n biQt, uu ddi tuyQf voi, lqi ich
vuqt trQi ddnh cho kh6ch hang & phAn khric trung c6p vi cao cdp. G6i chi luong Happy Di-
Payroll la giai phdp tai chinh toan diQn vA chi luong, vuqt trQi tr6n thi truong vcri nhi6u tiQn
ich vd rru d6i hang dAu di,nh cho Doanh nghiQp vi CBNV dang c6ng tAc t4iDoanh nghigp;

Voi dinh hu6rng kiQn toan, t5i uu ho6 mqng luoi ho4t dQng, HDBank 1i6n tgc cai ti6n, n6ng
tdrn quy m6 vi hiQu qua ho4t ttQng cira c6c CN, PGD nhEln t16m b6o ho4t tlQng an todn, hiQu
qui vd b6n vimg. Ngoii r4 m6 hinh giao dich ng6n hang t.u il$ng Kiosk Bank tirng bu6c
dua vio hopt dQng, ktrai truong c6c CMBC tr0n k}r6p ci nu6c de phri ttia ban.

3. M6i truirng lirm viQc ning dQog, srlng t4o

r Trong UOi cantr c6ng nghQ sO nOa n6ng tAn m6i truong lim viQc, IIDBank ildxdy dung tru
sd mcyi thanh "Trung tam d6i moi sing t?o", t4r Khu C6ng NghQ Cao TP.HCM duo. c ddu tu
theo tiOu chuin qu6c tii Data Center, Smart Building vi Inovation theo ttung dinh huong
"XAy dlmg Khu c6ng nghiQp trd thaxh trung t6m c6ng nghQ g6p phAn thric dAy ph6t tri6n
khoa hgc ky thuat vi kinh tO xd hQi cua TP.HCM". Noi t16y da v.a dang quy q c6c doanh
nghiQp, tfp doan c6ng ngbQ ldmtrong vi ngodi nudc, noi cung cAp c6c co sd nghiOn cr?u,

kh6ng gian ldm viQc, thir nghi-6m san phAm vi diAu kiQn ha t6ng t5t nn6t phuc vu cho nghiCn
ctu ph6t ki6n c6c y tucrng c6ng nghQ theo chuAn mgc qu6c 

1(i, 
g6p ph6n tang th6m tiQn ich

vi sg linh hopt trong linh v.uc ho4t dQng thric ddy sg ph6t tri6n ctra IIDBank.

r "TrutrB tam d6i moi sring t4o" c6 nhfmg tiQn ich nhu sau:

t H0 th6ng th6ng minh da phucmg tiQn

{ HQ t}r6ng ki0m soSt Smart Building

,/ Ap duog c6c phuong rln vft liQu de <lat tinh thAm mf vi c6ng trinh xanh

t HQ th6ng ndng lugng xanh

I HQ th6ng dich w tign ich cho nguoi lao dQng

{ HQ th6ng ciu:h quan, cAy xanh vi giai tri

{ HQ th6ng giao dich sii h6a

4, Cii ti6n chinh sfch quin $ nhAn sg

Khdp lei ndm2023 voi ki5t qua kinh doanh vuqt trQi vi nhiAu thdnh tUu vuqt bfc hong c6ng
t6c quan Iy nhen sg, HDBank da tri6n khai nhi0u ki5 hgach vi hanh tlQng cg tfr6 a6 thu hrit,
git;h+, ph6t triOn vd dio t4o nh6n tdi cfing nhrr chuAn bi cho th6 he Hnh d4o, quan ly k6
cfn, nhim duy tui dd ting truong vd ph6t tri6n bAn v&ng trong nhfmg ndm titlp theo.

Vdi dinh huong xfly dpg IIDBank tr& thanh ngdi nhi thrl hai ctra m5i nguoi lao dQng, Ban
16nh t14o HDBank lu6n chri trgng c6c chinh s6ch todm diQn cA vA chti ttQ luong vi ddi ngQ,

ffin ddri si5ng tinh th6n vn v6n h6a doanh nghiQp nhem thirc dAy sg p_h6t tri6n ngh6 nghiQp vd
co hQi thflng ti5n, nflng cao doi si5ng tinh thdn vd hanh phric cho m5i CBNV
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finl Ai5n cu6i nam 2023,t6ng sO lugng nhAn sU cria HDBank liL 17 .345 nguoi, cta HDBank
ri6ng 16 \d9.627 nguoi, tdng6,24Yo so voi ndm2022. Trong d6, nhan sg c6 thim ni6n tr6n

5 n[m chiiim 39%ltbngnhfln s1r, tdng22o/o so voi rfim2022.

Nhi6u nlm qua, HDBank kh6ng n$mg duy tri m6i trudmg lim viec chuy6n nghigp, 6p dUgB

c6c chinh s6cb, chiS d9 nhtc lqi vuqt trQi cho can b0 nhan vi6n nhu thuong vuqt ndng suAt,

uu ttdi Hi srlSt vay, h5 tg rouy tfn ch6p, ch[m s6c sric kh6e y tC dinh k], t+ng b6o hi6m y tti
qui5c tii cho nh6n vi6n c6 thAm ni6n t6n 5 n[m. M6n vi6n lu6n dugc dio t4o vi tai ddo t4o.

Oe mrai th6c tiAm n6ng nhdn tei, IIDBank t6 chric c6c chuong trinh thi dua nhu "Hoa ddng
tidn vdurg"; chuong trinh t6n vinh cdn bQ nhdn vi6n l6u n[m xuAt sic, chuong tinh "HDBank
Next Leaders" tuytn chgn nQi p0 cho c6c vi tri cht chiit theo phuong chdm: gen thang ti6n
sU nghiep c6 nhAn voi ph6t tiOn chung cira ngAn hang. BCn c4nh d6, chi ri6ng ndm2023,
Trung tdm Dio dao HDBank d6 m& 767 lrh6addo t4o cho c6n b0 nh6n viOn.

Chiiin luoc vd vdn h6a lu6n li hai trong sO nntrng c6ng cg eic tuc nfrdt nnam duy ti khi
ndng hopt dQng hiQu qui cria t6 chtc. V[n h6a me frign c6c mgc ti6u th6ng q-ua nhtng gi6
tri vi niAm tin, dinh hudrng cho hanh dQng th6ng qua c6c nhan thric vd quy t6c chung. Khi
pht hgrp voi chitin luo. c, mQt vdn h6a vfrng m4nh sE thric diy cdc ktlt qua tich c1rc. Chinh vi
vfly, IDBank dE xiy d1mg vi ph6t triOn ban sic vdn h6a doanh nghiQp hong giai ttoan chi6n
lugc 2021 - 2025 nhenr ki6n tpo mQt vEn h6a ri6ng biQt, dQc d6o, rnang ban sEc IIDBank.

VEn h6a nQi b0 voi tuyAn th6ng nhdn vdn cira nguoi IIDBank 1u6n duo. c dd cao. C6c cuQc

thi viiit "HDBank trong t6i", thi dnh "Duy0n dang IIDBank", thi clip "Chuy6n nghA chring
minh", thi vitit "Cu6n s6ch t6m dic cria tdi", di5i tho4i "CEO Speakout", chuong tinh Happy
Friday, ... de trd thanh nhfrng chuong tinh mang thuong hiQu, ni€m t.u hdo ri0ng cria CBNV
IIDBank; qua d6 gin t6t m5i c6 nhin voi ttai gia dinh len IIDBank trong nid,m lu hio, tinh
y6u vi sU hai ldng, li s6n choi ph6t huy sp n[ng ctQng, sric s6ng t4o, ktit n5i.

M6i truong v5n h6a s6 cflng chinh ti m$t lqi th6 cua FIDBank tr6n thi truong lao dQng. C6c
hoat dQng vin hanh, quan tri nhin sy cua Ngdn hang cfing dd duo. c s6 hOa toan diQa girip
toan hang t<6t n6i th6ng tT ra ph.it tri6n ngu6n nhdn lUc manh mC vi d6ng bQ hon, cQng
huong t6t hon cac gl6ti dC hopt ttQng higu qua hon. HiQn HDBank da triOn khai vd md rQng
c6c giai ph6p c6ng nghQ "People World", App "People HDBank" phU. v.u chAm c6ng, dilnh
gi6 KPIs online hang thang/quyhren, quan H th6ng tin nguoi lao dQng voi img dgng
IIDBa* Power Home; rmg dUng c6c c6ng cg "Workplace", "Workplace Chat" OO ti5t nOi
th6ng tin; dua "E-Learning" vdo c6ng tric dio tao; srl dUng ring dgng PPW vi PP IIDBank
Ae aE aang quan ly dt IiQu nh6n vi6n vi dt liQu chAm cdng. D6 ctng ld nlrirng ytiu t0 quan
trgng girip HDBank mn tnri 6 dd vinh dU nhdn giai 'Noi Hm viQc t6t nhdt Chiu A ZOZZ -
Best compenies to work for in Asia" vi "Doanh nghi0p ti0n phong chuy6n d6i s6" vAo ngdy
31812023.

m.TiNH HiNrr Ho4,T D9NG cONc ry coN
C6ng ty Tii chinh Tr6ch nhiQm lliru h4n IID SAISON (IID SAISOIg

Drin 3 lll2l2}23, t6ng tii sdn cira IID SAISON d4t 17,593 t! d6ng, trong d6 cho vay kh6ch
hang d4t 16,086 tf .t16ng, vi ludn tuan tht cdc quy tlinh ve an toan troat AOnE cria NHNl.i. Trong
d6 he s6 an toan v6n (CAR) lu6n dugc tO SatSON duy ui d mric .uo, t1, 19 an todn vOo ruO]
ndm20231d,22,5yo, cao hon l3,5yo so voi quy dinh t6i thi6u 9,Oo/o cinNHNN.

BOn canh viQc <I6m bio an toan ho4t dQng, HD SAISON cfing tri6n ktrai nhiAu giai ph6p dO
n6ng cao hiQu su6t kinh doanh,tgog d6 n0i bat Ia thlrc hiQn chuyOn dOi s6, tich hq'p c6ng nghQ
vdo quy tinh kinh doanh, grrip t6i uu h6a 9hi phi vd cai thiQn ndng su,At lao dQng. Odng tfroi,
nhg euan d nii ro hiQu qu6, dAy manh chitin luo. c gi6i ngdn d pnan k*uic kh6ch hang cO rui ro
thdp, chri trgng gra tlng gi6 tri khoan vay cho kh6ch hang trung thanh c6 lich st thanh torln t6t
de girip HD SAISON ginm thitiu t6c dQng tu sg suy giam chAituqng tin dtmg cta toan nganh
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tai chinh ti6u dirng, girip lqi nhuen tru6c thui5 ndm2023 <I4t 660 rf d6ng.

Trong 
?P^?.0?3,IID SAISON tii5p t.uc dAy manh chuytin ddi si5 trong vfn hanh vi sin phAm,

mang dOn nhi6u sang ki6n moi tt6 ndng cao hiQu qui ho4t dQng ve dep wrg nhu c6u ngiy cang
cao cria khrlch hang.

IID SAISON tap trung hoan thiQnc6c ndn tang ung dUng qua website vd rmg dgng di dQng, cho
ph6p kh6ch hang thao t6c tr.uc tuytin 700%khi <tlng ki vay tro6c dA nghf phet helh the tin ftrng.
Trong nilm2023, ung dUng diQn thoai dd xir li gini ng6n thanh c6ng hon 129,000 don vay vd
ph6t hanh hon 13,000 the tin dung.

IID SAISON tt6 tri6n khai ky hqrp d6ng t1ign trt tr0n t6t cir citc kCnh ban hturg, t4o thu4n lqi cho
kh6ch hang trong qu,i trrn{r giao dich dugc ar_r todn vi nhanh ch6ng. Voi.cai tiSn niy, HD
SAISON de t6i uu h6a ngu6n lgc hong viQc ki6m ha, luu tr&, b6o mft hqp d6ng vay.

B0n.canh d6, vi6c 6p dung c6ng nghQ eKYC, t.u dQng ttrAm ainn cflng t16 rut ngEn thoi gian xri
lf hd so vay,phifihenh the tin dUng cho kh6ch hang.

Voi mpc ti6u t[ng cudmg trai nghiQm kh6ch hang, ]ID SAISON de hqp t6c chdt ch6 voi HDBank
cung c6p dich v.u tich hqrp rnd S kfioan thanh toan tr.uc tuyiSn vio quy trinh cho yay, grip khegh
hang c6 th.i nhanh ch6ng vi dE dang sd hfru tai ktroan thanh toiln tr.uc tuytin. Ktit qui bu6c dAu
vfn hanh de c6p moi hcrn 20.000 tii kfioan thanh toan tr.uc tuy6n.

I{D SAISON dd md rQng hqp titc votVietjet Air de phSt tri6n san phAm "Bay tru6c - trd sau"
thao t6c tr.u9 tuyiin 100% danh cho ktr6ch hdurg mua vEmiry bay. San pham ndy img dung cdng
nghQ ti6n tii5n, voi thri t.uc don gian, giirp kh6ch hang dE dang so hiru v6 m6y bay.

Duy tri hoat dOng h5 trq gi5o dpc tu n6m 2016, IID SAISON tiilp t.uc tii trg hqc b6ng tri gi6
60 triQu ddng trong ndm 2023 cho trudmg THCS Dric Tri - TP.HCM. G6i tai tg hgc b6ng
thuong ni6n qua nhiAu ndm dd girip sric cho hdng tr[m hgc sinh dugc tiOp tgc d6n tru]ng.

IID SAISON titip t.uc duy ti g6i vay voi Hi su5t uu t15i dinh riOng cho gi6o viOn, b6c sivi c6n
bO nhan vi6n ldm viQc trong c6c co s6 y tti vi gi6o dgc, dugc gioi thiQu tu ndm 2OlT,ntrim trO

hg nhu ciu vay ti6u dung cira nhimg c6 nhdn dd c6 d6ng g6p trong c6ng trlc xdy dpg, ph6t
trien thii hQ tuong lai vi c6ng t6c b6o vQ, gin git sric khoe cria cQng i16ng.

Tir n6rn 2022, HD SAISON dE vinh dg dugc Chinh Phri vi NgAn hang Nhn nudc chgn, ctrng
voi mQt c6ng ty tai chinh kh6c, vi giao nhiQm W tri6n ktrai g6i vay 20.000 tj d6ng danh cho
c6ng nhdn tr6n todn qu6c vcri lei suAt giillm, 50,% so voi 16i su6t hiQn hnnh. Ddy h g6i vay c6
gi6 tri lon nhat tt tru6c dOn nay dugc cung cdp boi c6ng ty tii chinh ti6u dtng vi c6ng nh6n
c6 th6 cteng ky g6i.vay.hoan toan t.u <tQng qua mg dUng. Nhd dg, HD SAISON clng gtup cho
ngusi c6ng nh6n nn aiu duqc ti6p cin dich vu vay ti0u dtng si5 trg., g6i voi nhiAu tiQn ich.

Qua g6i vay niy, cring.voi sU h6 trq F TOng Li6n dodur Lao DQng Viet Nam, HD SAISON dA

dua tin dung chinh th6ng vio doi sting nguoi lao dQng, c6ng nh6n, gnip cho nhiEiu gra <linh

nguoi lao dQng 6n dinh sinh ho4t h6ng ngdy cfing nhu n6ng cao ch6t luqng cuQc s5ng ddn cai
tien ro ret. OIAu niy cho thAy'rang rry tniet th.ric va Hp ttrdi ctra g6i 

"uy 
AOi voi nguoi lao

dQng, cdng nh6n trong giai tloqn kinh te phpc h6i vd <l4c biet gifp hq trdnh xatfn dgng den.

D5n nay, IID SAISON 96p tur md rQng dQ phri cria g6i vay rru ttai nay {Cr rgooi lao d6ng c6c

tinh, thenh cria toirn quiic. IID SAISON da giai ngdn 1,500 tj d6ng, h5 trq cho 54,000 c6ng
nhen.

Li6n t.uc md rQng mqng luoi dich vu, ttiip thoi di6m hiQn tai, HD SAISON c6 tr6n 24.000 di6m
gioi thiQu digh W tr0l khip cd nu6c. BEng viQc m0 rQng sU hiQn diQn cria minh, c6ng ty giirp
nguoi dan dE dang ti6p c|n dich vp tai chinh ti6u dtrng chuy6n nghiQp.
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pnAN 2: MeC rtflU, DINH IIT ONG KE HOACH KINH DOANH 2024

Nam 2024, tinh hinh thti gioi ftr b6o ti6p quc di6n bii5n phric t4p, kh6 ludrng; t5ng trucmg kinh

ti5, thuong m4i, dAu tu toan ciu titip tpc xu huong chflm lai.

NOn kinh t,i Viet Nam vta c6 nhtng thuan lqi r6t co bfur, vga tii5p tUc chiu "tac dQng ti6u cyc

kdp" tu nhirng yi5u t6 U6t tqi b6n ngoii vi nhimg h4n ch6, b6t c4p.b0n trong;.thoi co, thu4n lgi
,a mrO khen, *ra"n thric dan *.o, oh*g kfi6 kh6n, thdch thric nhiOu hon, nh6t h tri6n khai c6c

gi"i pfrap t ong diAu hanh ti*, t6 vi m5, vira phai ki0m so6t l4m ph6t, vLa phaithric dAy t6ng

i"*tg..^.f.ifr*E.voi nhimg tltuh qui d4t dugc crianilm2023, nhitu td chric qu6c t6 t: 
"V.tT

Arinfr gia cao ttit qui vi tri€n rqrrg cta ndn kinh t6 nudc ta vi du b6o ViOt Nam sE phuc h6i

nhanh trong thoi gian toi.

Nhem t4o ra nhthrg dQt ph6 trong ho4t dQng., bdn cqnh nhtng ndn ting dd dat dugc trong ndm

2023,IIDBank Uen tri .rooi 

"a. 
mpc ti6u chitin lugc d6 dA ra vi tiiip t.uc 4uy tti t6c d0 ph6t tri6n

t6n ndn tang s5, dAy manh triOn khai hoan thiQn c5c sang ki6n theo chitin lugc, m4nh mE vugt
qua nhimg kh6 khdn chung cria nganh ngdn hang, s6rm trd thanh 1 trong nhirng ngdn hang hang

ddu dViQtNam.

V6i HDBank, nhiing thanh qui ctra ndm2023 li ti6n dd vtng chic dO tiiSp trtc trong cuQc hanh

trinh moi d6y kh6m ph6 vi th6ch thric cira ndn2024 voi c6c muc ti6u tdi chinh vi chuong trinh
hanh c1Qng cg th0:

\
?.
u

,Ptt

riu
JHO

Tttlt

dDW:

() filng huy dfng vdn bao gim: cdc khodn nq Chinh phi vd NHNN, huy d|ng tiin gil khdch

hdng, pidt hanh CfCG, viinldt ffq ily thdc ddu tu, fidn gnvdvay cdc tii ch*c tin &4ng.

(**) Dn nq t[n dang tiii da kh6ng vuqt qud hqn mrhc tdng trudng do NHNN ph| duy€t

1***) Ti,t€ nq xtiu: duqc tinh theo thdng tu s6 I 1/2021/TT-NHNN

TIng trudmg so
voi nim 2023Nim 2023 K82024Khoin mgc

r6%602.315 700.958-tI ong tar san
33.64s r6%V6n tliAu 16 29.076

2t%46.400 56.A28V6n chri s& hiru
624.474 r6%Tdne huy tl6ng(') 536.64t

42t.7t6 474.681 r3%Trons ild: Huy dAns KH + PHGTCG
24%353.441 438.420T6ng du nf")

15.852 22%13.017Lqi nhuantrudc thu6
10.336 t2.60t 22%isi nhuan sauthu6

2%24,zyo 24,6yoROAE
l,93yo2,03yoROAA

l,32yo <2%o}{PL (theo TT I I l20n fIif-NHNN;1* * *;
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Cic chuong trinh hinh rlQng

. Mttc fiAu L HiQu qud hogt it\ng gdn fiAn Chidn lwqc 5 ndm

/ Tri6n khai c6c chuong trinh chuydn aoi chiifn luo. c phir hqrp voi c6c mgc ti6u ph6t tri€n
cho giai do4n2024 -2025;

{ Phuong an kinh doanh thich rmg linh ho4t voi di6n biiin thi tru}ng vdr chinh s6ch didu
hanh cua Chfnh phri, NgAn hang Nhn nudc, nam tit co hQi de ph6ttrien dQt ph6 r*rmg
vin Aam b6o chAt luqmg tai san vi an toan ho4t ttQng;

'/ DAy manh huy dQng v6n c6p 1, v6n c6p 2 theo nhu cAu v6n du kiiin cho c6c chi6n luoc
kinh doanh trong nlm 2024. Ki0n itinh thyc thi chuong trinh henh dQng CASA itd cai
thien manh mE ti lQ CASA, trung hoi chi phi v6n.

. MUc ti\u 2- Khdch hdng vd k4nh philn phiii
/ Tfp trung xiy dpg vd hoan thiQn c6c hanh trinh nhu ld chuong tinh chuy6n d6i chien

lugc tgng t6m.

r' Chri trqng ph6t tri6n kh6ch hang moi song song voi tt6nh thric ngu6n $\6ch hang tiAm
n6ng th6ng qua c6c chuong trinh kfch ho4t vd n6n tang loyalty SkyJoy; ttAy manh tai trq
chuSi vi uu fi6n ki5t ni5i, li0n ktit cec t6i tac nOn ting c6 h0 sinh thai rgng theo hu6mg
titip c6n cta Parhrership Banking vi VCF.

/ tDadqng h6a kenh ban hang qua App, Website HDBank moitheo Q dry E-Commerce;
ph6t tri.en kh6ch hang tr0n rmg dung/App cria t16i tac 1i6n k6t cO nAn tang.kfi5ch hang
lon; DAy mqnh vi nAng cao hiQu quA c6c chuong hinh Marketing s6; Tri6n khai tung
bu6c m6 hinh kinh doanh KIOSK BANK gEn 1i0n voi quang b6 thuong hiQu.

/ KiQn tofur, t6i uu ho6 m4ng luoi hoat dOng, tiiip tgc n6ng tdrn quy TO vd hiQu qua hopt
tlQng cua c6c CNIPGD, dem b6o hoat dQng an !oan, hi$u quA vi bOn vimg. Thenh $p
Trung tem CMBC moi theo ttring tiOn cIQ. Chuy0n d6i vi kiQn toan Priority Banking vi
dich ru kh6ch hang t4i quiy.

. Mttc tihu 3 - S,rtn phdm dlch vqt

./ Chrnh s6ch tin dgng theo g6i Combo ae tnam nh0p khdch hang vi ban trgn g6i san phAm
dich vg gia t6ng hiQu qud khai th6c;

/ EAy nhanh chuyiSn d6i sO todn diQn, gia tnng tiQn ich, trai nghiQm vi b6o mdt cho I'tr6ch
hdurs:J",,/ Ldm moi lai mang Banca vd tliy manh dich vg ngSn hang ddu tu cho Priority Banking;

/ Tich hgrp c6c sin phAm 16n rlmg dung des6 h6a cric giao dich truyAn th6ng, dua ciic s6.n

pham dtin gan hcm voi c6c vtng kinh t6 n6ng nghiQp ndng th6n voi c6c tinh n6ng t.u
dQng "One Click" thuin tiQn vi aE aang srl dgng;

r' Ph6t tri6n cic tinh nto g, dich vu moi dua tr6n nAn tang c6ng nehQ hiQn dai d6 ting sg
hai ldng cira KH (qr thO nhu eCredit, Easyloan, VCF platform...);

./ Tri6n khai chinh thric ngdn hang s6 Vikki dtin ktrdch h*g;

./ DAy mqnh triOn khai OneCredit vi OnePayroll vO tin firng vd OneClick (v6 aicn vu) nhu
ddng san phAm thuong hiQu HDBank;

. Mltc tidu 4 - Vdn hda vd thtong hiQu

{ Tri0n kfiai c6c hanh trinh v6n h6a. Cung c6 circ giittri c6t ldi cira vdn h6a FIDBank;

,/ Tdng cudrng lcj'1u4t, kj' cuong, y thtc tuan thtl vi ki6m so6t rui ro trong ho4t dQng vd
vIn h6a hqc hoi s6ng t4o, n6ng cao vi cg tn6 nOa tr6ch nhiQm nguoi drmg dAu;
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,/ XAy dlmg I vEn ho6 "Thgc Thi" c6 tinh cam k5t cao, gin 1ien voi k6t qui vi tuong

thuong ximg dring;

,/ ph6t huy m6i truong ldm viQc coi m0, thAn thi-On, gan k6t vn h5 trg Sita cic cAp, d6n

nhan c6t phan biQn ina" tfrfu,t, xdy dpg tt6 ph6t huy tri tuQ t{p tfre. Bam bdo v[n h6a

doanh nghiQp di vio doi s6ng, td thanh vdn h6a rmg xu d{c trumg;

./ N6ng cao nh4n diQn thuong hiQu HDBank tqr cilc tU sd tlon vi kinh doanh, bao gdm

Kiosk Bank, trd thenh ngAn hang c6 d0 nhan diQn thuong hiQu vi sirc khod thucmg hiQu

thuQc top d6n diu c6c ng6n hang Thuong mai C6 phan.

. Mttc ti1u 5 - Ci phidu HDB
,/ N6ng cao gi6 tri v6n h6a vi vi thii cua HDBank t6n thf trudmg chimg lhorin.

- qi6 fi v5n h6a HDBank bitin <tQng tich 9Uc hon mric binh qudn cria nganh NH vd

rO 1trN30, t[ng h4ng so voi r6m2023, ph6n ttiu t6ng truong 35%.

- IIDBank titip tgc dugc chgn tong 16 \Dtr30, VNDiamond, \,rNSI vn gidnh c6c giai

thuong l6n danh cho c6ng ty ni0m y6t.

{ C6ng t6c quan hQ nhn dAu tu vd thi tru}ng chrmg khorin

- TEng culng thu hrit nhd dAu tu trong nu6c, tlac bigt li nhe diu tu c6 nhdn c6 gi6 fi
tdi san rdng lon.

- Tri6n khai hieu qui cdng tac tit5p xric tr.uc ti6p nhn dAu tu qu5c tii nh5m thu hrit nhi
dAu tu nu6c ngoii mua rdng

- ChuAn bi t6t cho k6 ho4ch lga chgn nhn dAu tu chii5n lugc.

, MBc ti0u 6 - Tri6n khai chi6n lugc phit tri6n xanh, tiri chinh b6n vfimg, thrpc hlrnh MOi

truirng - Xe hQi - Quin tri @SG- Environmental, Social & (Corporate) Governance)

/ Xdy dpg chiiSn lugc vi quan fi ESG toan h*g; B6o c5o vi c6ng bti thOng tin ESG;

,/ Quan ly rfii ro ESG: t5ng cudrng dio t4o nOi b0, kiiSm so6t rui ro ESG tong ho4t dQng

van hnnh vi kinh doanh;
/-,t 'fi6ptr;c n6ng c6p khung tin dung xanh, ph6t tri6n san phAm tdi chinh b6n vfrng;

/ Thtc <tAy vi m& rQng hgp tircvtic6c td chrlc qui5c t6, dintr che tai chinh, vi cic c.s quan

BQ nganh trong nuOc ee *rfc dAy tin dgng xanh, tii chinh bOn vimg,... hudng ddn mpc

ti6u Ng6n hang ph6t thii rdng bAng 0 (Net Zero Bank).

--r'
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1. Gitfi thiQu Dg rfln

' DU an giirp IIDBa* x6y dpg hQ thting c5c vEn ban vd c6ng cg cho ph6p HDBank x6c dinh,
tt6nh gi6 vi qudn If rui ro m6i truong vi xd hQi trong ho4t d$ng c6p tin dgng cta IIDBank
ddnh cho kh6ch hang doanh nghiQp.

. He thi5ng Quan ly (Rui ro) Mdi truoag vi XE hQi (MT&XH) ndy sO t16p irng c6c muc tiOu
sau:

'/ Earn b6o c6ch tiiip cfn c6 hQ th6ng aC Uen khai Chinh s6ch MT&XH cua IIDBank
nhenr d4t dugc c5c mpc ti0u cua Chinh s6ch MT&XFI trong tAt cac6c dich vg vi sdn

,lpnam llen qrurn.

/ H5 trq quan lf c6c rui ro vi co hOi vA MT&)C{ mQt c6ch chri dQng qua viQc x6c dinh
c6c rui ro vd co hQi ngay d giai do4n dAu, bao gdm quan ly cic rui ro tdi chinh, dffi,.,
ti6ng vi ph6p lf li6n qt,an.

,/ Darn bio c6c v6n de vA MT&)(I{ dugc quan lf vd giam thi€u mOt c6ch hiQu qui trong
su6t thoi gran ph6 duyQt cria tring san pham/dich vU tin dgng, tu sang lqc ban dArl phdn
loai rui ro MT&)GI, th6ng qua c6c quy trinh phO duyQt tin dgng vi danh gi6 rui ro d6n
qu6 tinh gi6m s6t 1i6n tgc, b6o c6o vi hoan thenh.

'/ Cung cAp cho crln bO nhan vi6n IIDBank c6c huong dan de timg bu6c x6c t[nh, drinh
gi6 vd quan lf rui ro MT&)GI khi tri0n k*rai san phAm vd dich vg 1i6n quan.

{ Da:n b6o x6c finh rO vai trd vi h6ch nhiQm tuong rmg cua IIDBank vi Kh6ch hang d6i
voi viQc <t6nh gi6 vd quin lf rui ro MT&)GI.

rr' ' H6 tq HDBank d6p img cdc cam t6t ve quan lf rui ro MT&)G{ hong qud tinh c6p tin
dung.

. He th6ng Quan ly (Rti ro) M6i truoag vi Xd hQi (MT&)GI) bao g6m:

/ Chinh sdch MT&)GI

{ Quy tinh MT&)GI
./ Danh s6ch loai tru MT&)GI

/ Cdng cs MT&)C{

2. Sq cin thi6t
. ESMS Sir{p LIOngnt nhan diQn, drinh gi6 vd quan ly nii ro 1i6n quan ddn MT&)C{, rui ro

niy c6 th6 dAn d6n rui rg q dung. Ap duye pSMS glup HDBank tuan tht c6c quy dinh
ph6p lu{t, chu6n mgc qu6c tO vd cric cam k6t d6i voi nhi ttdu tu.

' Giem thi6u rui ro vC danh tiiing do 1i6n quan di5n c6c du an gay har t16n MT&)GI.

. Thirc dAy viQc cap tin dgng cho c6c du an c6 lqi ich tich cyc AOi voi MT&)G{, h5 trq su
ph6t ti6n b6n vimg.

. Cring c6 cam ki5t cria HDBank Ai5i voi h6ch nhiQm xE hQi.
.I.rAr.tra.11\rl^, TinB cudmg m6i quan hQ voi Kh6ch hang th6ng qua viQc h6 trq d6p img c6c y6u cdu

MT&)C{.

3. Ti6n tIQ dg 6n

DU rln g6m 5 giai do4n, hiQn HDBank dang trii5n khai d6n giai cloqn 3

t0



<s kat It kh (@ nh6.

I Giai ttopn 1: Khoi tlQng vi ti5p xirc dAu ti6n gita chuyOn gia tu vAn qutic t6 vd IIDBank

(Quj 1/2023)

Giai do4n 2: H6 trg tir xa xiy dpg ESMS vi phit tri6n c6ng cg theo c6c ti0u chuAn qu5c

t6, (Qni 2-3-412021)

' Giai do?n 3: Dio tao ESMS tryc tuy6n & tryc ti6p (Qa! l-212024)

. Giai tto?n 4: Tri6n l'.hai ESMS vd d6nh gi6 ESMS (Qq' 4/2024)

. Giai itoSn 5: D6nh gi6 ESMS vd dio tao b6i du6ng (6 -12 thang sau giai do?Il 4).

v

NEm 2024, ngdnh ngdn hang v6n ptrai d5i mit voi nl.rierl kh6 khan vi th6ch thrlc moi' nhrmg

"#; ;; rhtt-;i.01-"q,rd iv, .[ *rt'g tr't'n r"' dd dqt dusc trong giai tloqn vtra qua' cing

,a",i5,, r""g pnai trien 
"b"g,tO,i 

gi#t6i, c[ng nhu ig nhigt.huyiit, tintr th6n quv.t tAm'

FIDBank s6 t6n d\mg a,rq. 
"o'n6ith;; "L, 

tap .oJnS.tuc va quvi5t tem cao xdy dlmg v?r ph6t

t-ar'lirLa.[-"ii;e' t"a, a.b,' r'ieu qud. an ioan' bdn I-F'h"P Se'hY:il :1t^'0"
ffi k?'h";ii;dli ti6p'tu" d.v t ii6; do phat trien ttln.lh tang si5' dAv m4nh trGn-khai c6c

#r;ffi;;*Hil;i ;a-' 'tu; ti''t'o* thenh k5 hoach nam 2024 md DHDCD de tin

tuong giao ph6.

Trdn trgng crim on NgAn hang Md nudc, Quf c6 d6ng vd HQi d6ng Qr:'irn tri dd h5 trg tich cuc

cho hoat d6ng cta HDBank trong nhtng n5m qua-

cu6i ctng, xin gui t6i toan thd 9uy c6 d6ng vi Gia dinh ldi chric srlc kh6e, h4nh phric vi thanh

dat. Chtc Dai hOi thanh c6ng t6t tlgp'

ldrlu4N

IAM C

U6CTHANS

PHATTRdil

IIGAN HANG

orilcd

THAilH P
H6

11

HDBank!
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